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The article is devoted to there search of the problem of educational environment’s psychological safety in
IHE during the interaction of its participants.

For this purpose, the psychological features of the inhibitor teachers and the prerequisites for their
psychological assault on the psychological safety of educational service providers have been investigated.
According to the stated purpose, the following problems are solved in the article: it was carried out the theoretical
analysis of the scientific literature and outlined the main approaches to the study of the problem of psychological
violence in the educational environment of the IHE; it was also analyzed the psychological characteristics
of the teacher-inhibitor’s personality; it was discussed the prerequisites for the emergence of the abuse in
the educational environment.

Theoretical research methods were used to solve these tasks and achieve the goal of the work: theoretical
analysis of theoretical and methodological, scientific and methodological literature to compare the different
views on the problem; induction, deduction; generalization and systematization in order to identify the main
approaches to the problem’s study of psychological violence in the educational environment of the IHE.

The author concludes that the problem of violence in its various manifestations, including the abusive
ones, it is connected with the legitimization of aggression in society, and the reducing of the risk’s
formation and manifestation of these phenomena; it is the national task. Ensuring the psychological safety
of the educational environment, the protection and maintaining the mental health of its participants should be
a priority in the development of modern education.
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CraTTs NpUCBSYCHA J0CIIDKSHHIO TPOOJIEMH IICHXOJIOTIYHOT Oe3Meku 0CBITHROTrO cepenoBuina y 3BO min
4yac B3a€MOJI] Or0 YYaCHHKIB. 3 Mi€I0 METO0 JOCTIKECHO NICUXOJIOTIUHI 0COOIMBOCTI BUKJIa1auiB-iHT10iTO-
PiB Ta mepeayMOBH IICUXOJIOTIYHOTO MOCSTaHHS HUIMU Ha IICUXOJIOTIYHY Oe3MeKy 3;[06yBaqu OCBITHIX NOCTYT.
Bi,I[HOBi,Z[HO 710 3a3HaYEHOI METH Y CTaTTi BUPINICHI TaKi 3aBAaHHs: 3iliCHEHO TeopeTI/IqHI/IH aHai3 HayKOBo'l’
JITEpaTypH i BI/IOI(peMJ'IeHl OCHOBHI IIJIXOIH 10 ,Z[OCJ'III[)KCHHH MPOOJIEMH TICHXOJIOTTYHOTO HACKUIIISA B OCBIT-
HbOMY cepenoBuini 3BO; mpoaHami3yBaHO MCHXOJIOTiIYHI 0COOMMBOCTI 0COOMCTOCTI BHKIagada-iHrioiTOpa;
PO3DIISIHYTO TMEPEIYMOBY BUHUKHEHHS 20’103y B OCBITHHOMY CEPEIOBHIIL.

Jlyis po3B’si3aHHS MTOCTABJICHUX 3aBJaHb 1 JOCATHCHHS METH POOOTH BUKOPHCTOBYBAJIUCS TEOPETHYHI
METOIM JIOCII/DKCHHS: TEOPSTHUYHHHA aHai3 TEOPETHKO-METOMOJOTIYHOI, HAYKOBO-METOINYHOI JIiTeparypu
JUTS 3ICTaBIICHHS PI3HUX MMOTIIAIB HA ITPOONIEMY; IHYKITis, IeAYKIIisl, y3aralbHEeHHS i CHCTEMATH3allis 3 METOIO
BHOKPEMJICHHSI OCHOBHHUX IIAXOIB 10 BUBYCHHSI IIPOOJIEMH TICHXOJIOTIYHOTO HACHIIIA B OCBITHEOMY CEpero-
suii 3BO.

ABTopOM 3p06neHo BHCHOBKH, 1[0 np06neMa HAaCUJILCTBA B p13H1/1x Horo mposiBax, i a0’103 y TOMY YHUCII,
OB’ sI3aHa 3 JIETITHUMI3aIli€l0 arpecii B CyCHUIBCTBI, a 3HUKEHHS pm3m<1}3 q)opMyBaHHﬂ Ta [POSIBH aHUX (beHo-
MEHIB — € 3arallbHONEPKABHIM 3aB/AHHSM. 3abe3neveHHs CUXOJIOTIYHOT 0€3MEKU OCBITHBOTO CEPEOBHUIIIA,
OXOpOHA 1 MATPUMKA TICUXIYHOTO 37I0POB’sI 11 yYaCHHUKIB Ma€e OyTH MPIOPUTETHUM HATIPSIMOM PO3BUTKY Cydac-
HOT OCBITH.

Knrouosi cnosa: a6 103, ncuxonoziuna 6esnexa, B30, 3006y6aui oceimuix nocye, ineibiyis-gacunumayis.

Introduction

Education is one of the main institutions that
support the ideology and unity of the nation.
Higher education plays a crucial role in
supporting social rallying, economic growth
and global competitiveness. The reforming
of the higher education in Ukraine is a process
of introduction and emission in the educational
practice of new ideas, tools, pedagogical
and management technologies. Modern higher
education directs to achieve many goals,
including the preparing students for active
citizenship, their future careers, supporting
their personal development, creating a broad
base of advanced knowledge and stimulating
research and innovation (Recommendation
Rec (2007) 6 of the Committee of Ministers
of the Council of Europe Committee on Public
AccountabilityforHigherEducationand Science,
http://www.coe.int/t/dg4/highereducation/
News/pub_res_EN.pdf). At the same
time, the growing skills and competency
requirements, in accordance with
the ESG («Standards and Recommendations
for Quality Assurance in the European Higher
Education Area», 2015) demands from
the higher education of the fundamental
changes in its rendering; it requires more
student-centered approach to learning
and teaching, including flexible learning paths
and recognition of competencies, which were
acquired outside of the formal education

programs, preventing any type of intolerance,
or discriminating against students or
employees. Exactly, the student-centered
approach defines the educational process
as one in which the student’s personality
and the teacher’s personality act as its
subjects. One of the main today’s problems
is the problem of the psychological safety
of the IHE’s educational environment during
the interaction of its participants.

1. Theoretical substantiation of the
problem

One of the most important mechanisms
of the individual’s social formation is
education. The educational environment is
a part of the human life, social environment
and manifests itself as a set of all
educational factors that directly or indirectly
affect the development of the individual.
O. Humeiuk has researched the problem
of psychological impact and its specifics.
F. Zimbardo has done the research process
of the phenomenon of psychological influence
with the different methodological approaches.
A. Asmolov has investigated the psychological
safety of the educational environment.
A.Dontsova has examined the conflict in
educational institutions. A.Antsupov has
studied the essence of conflicts, the causes
of their occurrence, the resolution of conflict
situations. M.Alberta has researched
the issues of conflict resolution. However,
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the scientific literature did not sufficiently study
the problems of the students’ psychological
safety at IHE. And it does not mean that there
are not such problems, but only about their
irrelevance in the academic environment
and the devaluation of the psychological
safety of educational service providers.

2. Methodology and methods

Our study aims to analyze the psychological
characteristics of inhibitor teachers
and the prerequisites of psychological
encroachment on students’ psychological
safety by inhibitor teachers.

According to the stated purpose, there
are the following tasks in this article: to carry
out the theoretical analysis of the scientific
literature and to identify the main approaches
to the study of thepsychological violenc’s
problem in the educational environment of IHE;
to analyze the psychological characteristics
of the teacher-inhibitor’s personality; to
consider the prerequisites for the appearance
of the abuse in the educational environment.

The following research methods were
used to solve the tasks and to achieve
the goal of the work: the theoretical analysis
ofthetheoreticaland methodological, scientific
and methodological literature for comparison
ofthe different views on the problem; induction,
deduction; generalization and systematization
in order to identify the main approaches to
the problem’s study of psychological violence
in the educational environment of the IHE.

3. Results and discussions

Accordingtotheanalysisofdomesticandforeign
literature, it was determined, that psychological
influence causes the specific changes in
the psychological structure of the individual, as
well as the consciousness of people’s groups
and the public consciousness in general,
touching such its areas as (Aliushyna, 2015):

— need-motivational (knowledge,
aspiration, value orientations, desires, beliefs);

— intellectually cognitive (sensation,
perception, fancy, imagination, thinking,
memory);

— emotional-volitional (emotions, feelings,
mood, volitional processes);

— communicative and behavioral (temper,
features of communication, interaction,
relationships, personal and interpersonal
perception).

In other words, psychological influence
has only then the greatest effect when
the peculiarities of functioning of individual,
group and social consciousness inherent in
these spheres are taken into account.

According to A. Maslou, one of the
components of a successful society, is
the absence of cause for fear or anxiety
(Maslou, 2015). Actually, it is difficult to be

confident and to seek self-actualization without
feeling safe. In A. Maslou’s opinion, the sense
of security is one of the fundamental steps in
achieving self-actualization.

It should be noted, that the psychological
safety is an experience of the personality
of psychological comfort, which is expressed
in the awareness of one’s own status,
self-esteem and their integrity, as well
as in emotional acceptance of oneself
(Encyclopedic Dictionary. Moscow, 2011).
Psychological safety is a leading characteristic
that determines the developmental character
of the educational environment. It can be
the basis for the design and modeling
of psychological and pedagogical conditions
of learning and upbringing, while contributing
to the strengthening and development
of psychological health of all participants in
the educational process.

One of the indicators of the educational
environment’s psychological safety of the
educational institution, which provides the
optimal state of mental health of its participants,
is the protection from psychological abuse in
the interaction of the student-teacher.

The main threat to interpersonal
interaction in the educational environment
is the possibility of getting the psychological
trauma, as a result of which it causes the harm
to the person’s positive development and his
mental health. Psychological violence, which
can take different forms, is recognized as
a leading source of psychotrauma, such as
(Polosova, 2014):

— psychological influences - insults,
humiliation, threats, punishments, negative
evaluations, prohibitions on behavior
and feelings, deprivation of something, refusal
of sympathy, etc.;

— psychological effects — anxiety, aggres-
sion, depression, loss of confidence in
yourself or in some significant people, etc.;

— psychological interaction — unpredictable
actions of partners’ communication,
irresponsibility in relationships, inadequacy
of behavior, etc.

Yu.V. Kharlanova distinguishes the main
characteristics of psychological safety in
higher education institutions in her work
(Kharlanova, 2013):

— Absence of manifestations of psycho-
logical violence in interaction of educational
process’ participants;

— Satisfaction of the basic
of personal-trust communication;

— Strengthening of the participants’ mental
health in the pedagogical process.

The most common causes of psychological
security disorders in higher education
institutions include (Horbenko, 2015):

needs
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— Transformation of the student’s perso-
nality;

— Socio-psychological
of the teacher’s personality;

— Transformation of pedagogical com-
munication and mechanism of social
and pedagogical personality’s victimization.

There is a correlation between the above
aspects. It is also possible, that the socio-
psychological deformation of the teacher’s
personality drives him to violent behavior,
therefore, this affects the student-teacher
relationship which provokes the Ilaunch
of a confrontation mechanism. Socio-
psychological deformations are characterized
by changes which are similar to most scientific-
pedagogical workers. They are manifested
by the following characteristics: the teacher
uses a largely authoritarian, manipulative
style of communication in the process
of interaction with the students. Teachers’
behavior is dominated by overconfidence,
mentoring, dogmatism, lack of flexibility in
communication with students.

It should be noted, that the interpersonal
interaction in the educational environment is
not ideal, there is sometimes the subjective or
objective contradictions, and it is normal, as
long as the teacher’s systematic misconduct
does not start to cause the students feelings
of psychological discomfort and insecurity
, in this case, the inhibitor teacher applies
psychological violence to the student thereby
compromising the psychological safety
of the educational service providers.

Psychological violence, emotional abuse is
a form of cruel treatment to cause mental,
emotional pain or trauma; psychological
abuse involving verbal aggression, statements
aimed at humiliation or infantilization, insults,
threats of weaning or institutionalization.
Psychological abuse leads to stress, social
isolation, prolonged depression and anxiety
(The free dictionary by Farlex, 2020).

We believe that the identity of the inhibitor-
teacher’s personality is most fully revealed
through his attitude toward students. The
psychology of the teacher’s influence on
the student, is the problem of changes that
occur in the individual during the process
of interaction. People can choose “influences”
themselves, however, being in a social
environment, becoming a part of organized
activity, they are not able to avoid
the comfortable or uncomfortable influence
of others. Thus, it seems that the teacher
and the student are participants in social
and psychological influence on each other.

In our opinion, the teacher-inhibitor:

1)creates intolerable, unfavorable
conditions for educational activities, checks

deformation

how long the patience of the educational
service provider will survive in adverse
conditions;

2)openly demonstrates and manifests
formalism in evaluating the educational
activities of student victims’ abuse;

3)for the purpose of psychological distress,
involves other participants of educational
activity in conflicts, depreciation, as a result
of which valuable ideas, self-esteem, initiative
of the provider of educational services are
destroyed,;

4)seeks an occasion to publicly humiliate,
diminish merit, offend the student;

5)creates the barriers in the student’s
moral support of his/her educational or social
activities, preventing from his/her professional
development;

6)uses the public opinion and corporate
resource of the pack for psychological
oppression, confirmation of his/her
“rightness”, thereby revealing corruption
and corrupt behavior in his/her activities;

A.A. Pecherkina (Pecherkina, 2013)
distiquishes the following manifestations
of psychological violence in her work, they are:
public humiliation; insults; mockery; threats;
abusive nicknames; the requirement to do
something against one’s desire; disregard;
disrespectful attitude; ill-treatment. The author
determines the phenomenon of inhibition
as the main determinants of psychological
violence in the educational environment.
She examines ‘“inhibition-facilitation” as
a set of components of the psychological
structure of the teacher’s personality, which
can have a constructive or destructive
effect on the productivity of professional
activity and the development of the subjects
of the pedagogical process, depending on
the development of a positive or negative pole
of the phenomenon.

L.B. Polosova (Polosova, 2014) identifies
the external and internal predictions
of “inhibition-facilitation” in her work.

External predictions include:

— socio-economic situation;

— intense psycho-emotional activity;

— adverse circumstances in the
mentation of professional plans;

— material dissatisfaction, etc.

Internal predictions include:

— stereotypes of personality;

— communicative interpersonal assessment
settings;

— the level of individual system’s formation
of conscious self-regulation of emotions
and behavior;

— reduction of social
activity;

— dissatisfaction with self-actualization.

imple-

and professional
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The inhibitor teacher often negatively
influences the self-esteem of the educational
service provider by treating him with prejudice,
emphasizing only his disadvantages. Thus, he
provokes a complex of inferiority, uncertainty
about the student’s own abilities. This group
of teachers is wusually characterized by
an authoritarian style of communication that
contributes to the oppression of the individual.
The subject serves for the teacher-inhibitor
as an object of pedagogical manipulation
(Ovcharova, 2017).

The development of the negative pole is
predisposed by scientific and pedagogical
workers with pronounced negative
communicative attitudes, low level of empathy
and tolerance, high level of aggression. The
most intensive inhibition develops in the period
of 5 to 10 years.

Psychologist L.B. Polosova (Polosova, 2014)
has developed a technique that allows to
detect the level of inhibition, when interpreting
the results according to this method,
the researcher notes that the teacher with
a high level of inhibition “hears only yourself”,
shows to others the emotional coldness
and sometimes does not control his/her actions
and deeds. The teacher does not possess
the leadership qualities. In many respects
he does not find understanding with others.
He is uncritical towards himself, negligent in
dealing with people, unpredictable because
of the closed personality. There is a reflexive-
passive attitude to the activity, which often leads
to a sense of self-sufficiency and hassle-free
in his activities, which is significant economic
prosperity and a tendency to constant self-
affirmation (Polosova, 2014). It can be assumed
that the teacher brings the psychological harm
and uses the psychological violence for his/her
need to assert himself / herself at the expense
of another vulnerable representative.

The teacher’s behavior in the interaction
with the studentsis determined by the functions
he performs, his position in the structure
of the educational process, the rights
and responsibilities of other participants in
the educational environment.

The teacher’s place, the ways of his
influence on the students, the characteristics
that characterize his nature as a certain socio-
psychological type, are fixed in such concept
as “status”, the main components of which
are authority and prestige. A teacher with
high socio-psychological status, has great
moral authority, informal authority that allows
to influence students. Therefore, his status
is always linked to the attitude of his work
colleagues and educational service providers,
who recognize his rights and expect him to
fulfill certain obligations.

It should be noted, that the teacher’s
interaction with the students is influenced
by his or her personal authority. Among
the important components of a teacher’s
authority are the trust, respect for him by
the students, which are convinced that he
has certain achievements, confidence that
he acts professionally, endowed with a sense
of sympathy for students, shows sincerity,
honesty and at the same time demanding
educational process. In our opinion, it is
advisable to emphasize, that when there is
not the students’ confidence to the teacher,
all his actions seem unprofessional.

However, the inhibitor teacher can
also use the artificial methods of gaining
authority and prestige. These are different
pseudo-authorities that are often affected by
educational service providers: the authority
of oppression (the desire of the inhibitor
teacher by demonstrating superiority in rights,
threats to exercise power, to keep the students
in constant excitement); the authority
of resonance (the inhibitor believes that
the constant conversations of an instructive
nature enhance his impact on vyouth);
the authority of bribery (the assessment
of learning depends directly on the personal
whims of the teacher, which generates
the personal commitment of a certain part
of students); the authority of kindness
(misunderstanding of the kindness’ essence
to students at low demand); the authority
of boast (superficiality, arrogance, excessive
seizure of power). It is the personal factor that
is the psychological component that brings
the individual “colour” into the pedagogical
communication.

In our opinion, according to the results
of the problem’s study of psychological
violence in the educational environment of IHE,
the following psychological characteristics are
characteristic for inhibitor teachers:

— impulsive  personalities who  seek
leadership and believe that solely through
oppression they can compel others to obey
them;

— individuals who consider their personal
status higher than the dignity of higher
education applicants;

— people who are called emotionally
insensitive, they are unable to empathize,
annoyed by the weakness and addiction
of others;

— individuals who compensate for their
shortcomings by shouting at students,
rudeness, ignorance and other unacceptable
actions.

The effects of psychological abuse primarily
affect the health and mental well-being
of young people. Depending on the severity,
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the frequency and duration of such impact,
and from how as far as the person is
psychologically resistant to it, students
can suffer from a variety of psychological
and physical disorders: from insomnia to
nervous breakdowns, from irritability to
depression, from difficulty concentrating to
panic conditions, etc.

Conclusions

Thus, in order to cover their own
dissatisfaction, the inhibitory teachers are
asserted at the expense of students by forming
in them a complex of inferiority through
various methods of influence. Apparently,
being for a long time under the negative
inhibitor’s oppression, sense of psychological
security of the educational service provider
disappears in the educational environment
of IHE, that’s why, the student is dissatisfied
and unable to develop his or her own socially-
oriented needs, so, it negatively affects
and lowers self-esteem, which diminishes
the chance of discovering the student’s
personal potentials and emotional well-being
in the IHE. These problems can be reflected
in academic success and the possibility
of further completion of study, which also
negative affects the psychological and physical
students’ health.

The phenomenon of psychological violence
in the educational environment does not
cooedinate with the fact that IHE is the focus
of the development of personality and society.

The formation of knowledge, skills, experience,
talent, health, which the person uses in
the process of work in the future, it occurs
in higher educational establishments. World
practice shows that where much attention is
paid to the development of higher education,
the country is reaching the significant progress
in developing new technologies that contribute
to improving the competitiveness of the national
economy and the quality of population’s life.
There is a natural question, how inhibitory
teachers have the right to engage in
the formation of pedagogical and educational
environment which must meet the standards
of morality and the level of society’s
development, in other words, the environment
in which the life of all members of society lasts,
to transform and direct the course of society’s
life, thus transforming the way “society today”
is to “society tomorrow”.

The problem of violence in its various
manifestations, includingabuse, itisassociated
with the legitimization of aggression in society,
and reducing the risks of the formation
and manifestation of these phenomena, it is
the national task. The psychological safety
oftheeducationalenvironmentmustbeensured
immediately. Ensuring the psychological
safety of the educational environment and, as
a consequence, protecting and maintaining
the mental health of its participants should
be a priority in the development of modern
education.
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Mera. JlociikeHHs CPSIMOBAHE HA POSKPHUTTS CYTHICHHX OCOONMBOCTEIi B3a€MO3B 43Ky ETHOICHXOIO-
rii Ta MOpajli sSIK STHIYHO-MOPAIBHICHOI MOAel (HOPMYBAHHS OKPEMO] JIFOJMHH, TaK I NIEBHOI CHLILHOTH, L0
nepeadadae MOCHIiJOBHE BUPILICHHS TaKUX 3a[ad: a) aKLIEHTYBaTH yBary Ha pi3HOMaHITHUX paKypcax B3ae-
MO3B 513Ky 3a3HaueHUX ()eHOMEHiB; 0) PO3KPUTH E€THOIICHXOJOTIYHI MOMIIMUBOCTI MOPaJli KOHKPETHOTO THUITY
JFONVHU — YKPATHLIS.

Mertoaun. MeTtozonoris A0CIIIKEHHS! IPyHTY€EThCsl Ha BAKOPUCTAHHI KyJIbTYPOJIOTO-IeHETHYHOTO, CTPYK-
TYPHO-CHCTEMHOTO, ICTOPHKO-TIOPIBHSIIEHOTO METOJIB /Ul BHSBICHHS CYTHICHHX XapaKTePHCTHK B3a€MO-
3B’S13Ky €THOIICHXOJIOTII Ta MOpaJli sIK cneung’plqﬂnx CKJIaJJHHKIB SIK OCOOHMCTOCTI, TaK i MEBHOI CIUJIbHOTH.

PesybraT. BrokpemieHO HanpsiMH B3a€MO3B’ 13Ky €THONCHXOJIOTIT Ta MOpalli B TPhOX «3pi3ax»: icTo-
puaHOMYy (Ha (OHI SKOTO BiAOYBAETHCS POLEC OPOPMICHHS 1 PO3TOPTAHHS iX 3MICTY), COLIAIBHO-TICHXOIIO-
riYHOMY (B SIKOMY OXOIUTIOETBCS YHIBEPCAJIBHICTh Ta YHIKAIBHICTh €THOCY) Ta KyJIBTYPOJIOTIHHOMY (B SIKOMY
(YHKIIOHYIOTh apXETHITH SIK «3arajibHi PaBUIIay, O PErYIIOI0Th He GpopMy, a HApsIM JisUTBHOCTI).



